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Q. How do | purchase more sync units?

A. Send an email to Orders@VisionaryLegal.com with your company name, the amount o units you would like to
purchase, and your billing information. If you do not have email access you may fax the request to (214)370-
0033. If you prefer, you may give your billing information to us over the phone at (214)370-4359, but we still
need a written request to purchase units.

Q. | just bought a new computer and | need to transfer my Auto-Syncer software to my new computer.

A. 1.
2.

o

First open the Auto-Syncer on the computer it is currently installed on.

Once the program is open go to the Help button at the top of the screen an click on register
software.

With the registration window open copy down the registration code in the bottom left of the
window.

Once you have written down the code ensure you are connected to the internet and click on
the release registration code button.

After this is done you can uninstall the program.

Now you can install visionary Auto-Syncer to your new computer with your installation CD,
or install downloaded.

Once installed open the program.

Choose Help/Register and enter the registration code you wrote down.

Make sure you are connected to the internet and press register. You should now have full
functions in the program.

Q. When | try to register or publish | get an error message saying Cannot connect to server.
A. There may be several issues at play here.

First check is Internet Explorer 7 your internet version? There is a “feature/bug” in IE 7 that
prevents a connection via web services (what is used for publishing and registering Visionary
products). We have written a patch to repair this. It is available on our web site, on the
downloads page. If you have recently installed IE7 and have not installed our patch, this may
take care of your connectivity issues. (Download the patch, close all Visionary programs,
install the patch, re launch any programs. (Needs to be done on each computer with this
issue.)

Second, may be DNS issues on the Internet or your ISP. When you ping
“sync.visionarylegaltechnologies.com”, you should get that resolved to 66.243.21.167. If
that does not occur, you are having some DNS issues. You can get around that, by changing
the Alternate Server Address sync.visionarylegaltechnologies.com entry, directly to this IP
address.

Third, Internet Explorer needs to be the default browser program. Visionary looks
specifically to this program to determine the method to connect to the internet.

Fourth, there may be a firewall program preventing vitwebservices.exe from connecting to
the internet.
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. The files necessary to create an MDB file from the autosyncer have been corrupted (most of the time

> P

>0

> P

My transcript will not sync.
If you have a transcript that will not sync, there are several steps you can take to solve this issue.

1. Set some manually sync points at the beginning of the transcript and sync forward from the
last manual sync point.

2. Mark the end of your transcript that is not in the video as “No Video”. This will give the
Auto-Syncer an end point for the syncing process.

3. If your video still will not sync you can convert your mpeg to a wma file by right clicking on

the mpeg in the Auto-Syncer and selecting “convert to WMA”. Once you have converted
your mpegs to wma you can sync the audio files to your transcript. After the wma files have
synced to the transcript, remove the wma files and re associate the mpeg files, then follow
the QC process and publish.

4, Check to ensure your deposition is not translated, if so it will need to be manually synced.

5. Look at your video file properties to check if your mpeg files are encoded at a 44.1 khz audio
frequency rate. This can be done by selecting the "display MPEG file properties" and then
opening the audio tab.

| get a message saying | cannot create an MDB file.

this is due to antivirus programs trying to clean the mdb files visionary uses). You will need to uninstall
the auto syncer and reinstall. Before doing this please make sure that your case folder is not set to the
Visionary folder in “Program files” because all information stored here will be lost. To uninstall go to
“start” then “control panel” and open “Add/Remove Programs”. Once this opens locate the visionary
autosyncer and select remove. After the autosyncer has been successfully removed turn off all antivirus
software then download and install from this link http://www.visionarylegal.com/downloads/auto-
syncersetup.exe after you have installed the autosyncer you should have no problem creating a MDB file.

| get a message saying some frames are out of order, but they are not out of order.
There are a few things you can do to solve this issue.

1. Manually sync this portion of the transcript.

2. If there is a section of the transcript in this area that is not in the video mark that section as
“No video” also ensure all frame values for that section are set to zero.

3. Right click on the Mpeg file and go to properties, once this is done select the “Reset” button

to reset the end frame value of the video if it has been changed.

. When trying to use the sync queue | get an error that says “Field ‘Syncqueue.vdfloc’ cannot be a zero

length string”.

. Go to “Start” then open “Computer” and right click on the “C:\” drive and select rename. Type any

name for the drive other than local disk, once the drive has a label this message will not appear.

My client is requesting a format that | cannot export from the Auto-Syncer.

To obtain a format that cannot be created by the Auto-Syncer you will need to convert your deposition
file into the format you need. This can be done with the MDB file exported from the Auto-Syncer most
of the time. You can either send the request for a file conversion to us at
Production@visionarylegal.com where you will be given further instruction, or you can send the MDB
file along with the video to your client’s vender for the conversion.

My computer crashed and | need to get my Auto-Syncer running again.
First you will need to install the Auto-Syncer on your new computer; if you do not have the install you
can download the installation file by selecting this link http://www.visionarylegal.com/downloads/auto-
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syncersetup.exe . If your registration code was not released before your computer crashed you will need
to send the old registration code that was being used along with the name of the machine that crashed
to support@Visionarylegal.com . Once your code and machine name have been sent to us we will be
able to issue you a new registration code.

Q. | cannot read the line that is highlighted because the color is black.
A. Select the “Tools” menu then the “Options” button. Click on the “Text” tab and select the browse
button next to the “highlight background” to change your highlight background color.
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